
Horizon BCBSNJ Mail-Order Prescription Update 
Applies to employees enrolled in our District 

Horizon BCBSNJ prescription benefit plan

You may have received a recent letter from Horizon BCBSNJ 
introducing Amazon Pharmacy as the new mail-order provider for our 
District prescription plan. Effective January 1, 2023, any prescriptions 

that have not expired and with remaining refills will automatically 
transfer from AllianceRx Walgreens Pharmacy to Amazon Pharmacy. 

You are encouraged to create a new Amazon Pharmacy online account 
through your current horizonblue.com account, the Horizon Blue app, or 
at amazon.com/horizonblue.com. See the attached for more information.

Need help with Amazon Pharmacy? Call (855) 549-1760
Benefit Questions? Contact Integrity Consulting Group, our benefits consultant:

Phone: (888) 737-4313     Fax: (609) 737-4314     Email: customerservice@integritycg.com

https://www.amazon.com/ref=lp_hrzn_211001/b?node=23553242011
https://secure.horizonblue.com/mga/sps/authsvc/policy/memberAuth
https://www.amazon.com/ref=lp_hrzn_211001/b?node=23553242011
mailto:customerservice@integritycg.com


You and your covered dependents now have 
a new prescription home delivery option: 
Amazon Pharmacy. Amazon Pharmacy is fully 
accredited and can fill most brand name and 
generic medicines.1

Amazon Pharmacy offers:

•	 �Easy online sign-up

•	 �An Amazon shopping experience with free shipping

•	24/7/365 access to a pharmacist

•	 �Clear pricing to help you save time and money

•	 �The ability to import your medication history, and manage 
your orders

When you shop Amazon Pharmacy, you will also have access 
to the MedsYourWay™2 discount card pricing, administered 
by Inside Rx. You will see the lowest available price – either 
your member copay, or the MedsYourWay discount price.3

Sign Up for Amazon Pharmacy Today!

�Set up your Amazon Pharmacy account at  
amazon.com/horizonblue and choose Get Started.  
You’ll need your member ID, RxBIN and RxPCN numbers, 
which are listed on your member ID card.

�To fill a current prescription through Amazon Pharmacy, 
select the medicines you would like to fill.1 Amazon 
Pharmacy will contact your prescriber for a prescription, 
and let you know when your order is ready for check out 
and delivery. Amazon Pharmacy offers two-day shipping 
for Amazon Prime members; five-day shipping without 
Amazon Prime (standard).

�For new prescriptions1 let your doctor know to send them 
to Amazon Pharmacy by: 

	 E-SCRIBE: Amazon Pharmacy 001 
	 FAX: 1-512-884-5981 
	 PHONE: 1-855-206-3605, then press 1 
	 MAIL: �4500 S Pleasant Valley Rd, Suite 201  

Austin, TX 78744

HorizonBlue.com
1 �Amazon Pharmacy does not dispense Schedule II controlled substance drugs.
2 �MedsYourWay drug discount card, administered by Inside Rx LLC, is not insurance. You are responsible for the cost of the prescription(s) when using the card. Limitations apply.
3 �Purchases of eligible and covered medicines automatically count toward your out-of-pocket maximum whether you choose your insurance or MedsYourWay pricing.

Amazon Pharmacy is contracted by Horizon Blue Cross Blue Shield of New Jersey to provide pharmacy home delivery services to Horizon Blue Cross Blue Shield of New Jersey members. 
Amazon Pharmacy and Inside Rx LLC are independent from and not affiliated with Horizon Blue Cross Blue Shield of New Jersey.

Horizon Blue Cross Blue Shield of New Jersey complies with applicable Federal civil rights laws and does not discriminate against nor does it exclude people or treat them differently 
on the basis of race, color, gender, national origin, age, disability, pregnancy, gender identity, sex, sexual orientation or health status in the administration of the plan, including 
enrollment and benefit determinations.

Spanish (Español): Para ayuda en español, llame al 1-855-477-AZUL (2985) (TTY 711). Chinese (中文): 如需中文協助，請致電 1-800-355-BLUE (2583) (TTY 711).

Horizon Blue Cross Blue Shield of New Jersey is an independent licensee of the Blue Cross Blue Shield Association. The Blue Cross® and Blue Shield® names and symbols  
are registered marks of the Blue Cross Blue Shield Association. The Horizon® name and symbols are registered marks of Horizon Blue Cross Blue Shield of New Jersey.  
© 2022 Horizon Blue Cross Blue Shield of New Jersey. Three Penn Plaza East, Newark, New Jersey 07105.  ECN006268 (0622)

Introducing  
Amazon Pharmacy

Have questions or need help? Please call Amazon Pharmacy Customer Care  
at 1‑855‑549‑1760. Representatives are available weekdays from 8 a.m. to 10 p.m.,  
Eastern time (ET), and weekends from 10 a.m. to 8 p.m., ET.

A New Prescription Home Delivery Option

http://HorizonBlue.com/MTM
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