vaetna FaxandUS. Mail e
Cover Sheet www.aetna.com

For RX Copay Reimbursement

Attention: North Brunswick Township BOE
Control: 307281

Office Key: 103

ECHS Routing Category: NWCL

TO: FROM:
FAX: 1-860-975-9065 PAGES:
PHONE: DATE:
RE: CC:
Please Note:

Your current Aetna ID number should be present on all pages. You can find the Aetna ID number on
the front of our Aetna card. Please include all paid receipts. Claims can’t be processed without
receipts. Payments will be sent to members within 2-3 weeks after receipt of this fax. If you have any
questions, please contact the Aetha Member Services telephone number on your Aetna ID Card.

Please complete all applicable fields below.

Member Name Aetna ID Number from ID Card

Patient Name(s)

Date(s) of Service
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https://www.aetna.com
fax:18609759065

Aetna complies with applicable Federal civil rights laws and does not discriminate,
exclude or treat people differently based on their race, color, national origin, sex, age,
or disability.

Aetna provides free aids/services to people with disabilities and to people who need
language assistance.

If you need a qualified interpreter, written information in other formats, translation or
other services, call the number on your ID card.

If you believe we have failed to provide these services or otherwise discriminated
based on a protected class noted above, you can also file a grievance with the Civil
Rights Coordinator by contacting:

Civil Rights Coordinator,

P.O. Box 14462, Lexington, KY 40512

(CA HMO customers: PO Box 24030 Fresno, CA 93779),

1-800-648-7817, TTY: 711,

Fax: 859-425-3379 (CA HMO customers: 860-262-7705),
CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health

and Human Services, Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building,
Washington, DC 20201, or at 1-800-368-1019, 800-537-7697 (TDD).

Aetna is the brand name used for products and services provided by one or more of
the Aetna group of subsidiary companies, including Aetna Life Insurance Company
and their affiliates (Aetna).
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TTY: 711

English

To access language services at no cost to you, call the number on your ID card.

Spanish

Para acceder a los servicios linglisticos sin costo alguno, llame al nimero que figura
en su tarjeta de identificacion.

Chinese Traditional

WM S EFE SR, AT SRR R LTS &5 55

Arabic

Bl AL dBlay e degall @31 e JUasYl sl (A5 (5T 090 Lgalll leasdl e Jguazl)

French

Pour accéder gratuitement aux services linguistiques, veuillez composer le numéro
indiqué sur votre carte d'assurance santé.

French Creole

Pou ou jwenn sevis gratis nan lang ou, rele nimewo telefon ki sou kat idantifikasyon

(Haitian) asirans sante ou.

German Um auf den fiir Sie kostenlosen Sprachservice auf Deutsch zuzugreifen, rufen Sie die
Nummer auf Ihrer ID-Karte an.

Italian Per accedere ai servizi linguistici senza alcun costo per lei, chiami il numero sulla
tessera identificativa.

Japanese EPDEEY—ERIEZ. IDA—FIZHBIBSICEEFELE LY,

corean 22 20| MH|AE 088123 B3 D 7t=0f £5 8 M2 My

THAL,

Persian Farsi

W bl 393 gl €y (59 0 B Bles b «OBUly yglo  OL) Cileus dy g fws Sy

Aby uzyskac dostep do bezptatnych ustug jezykowych, nalezy zadzwoni¢ pod numer

Polish podany na karcie identyfikacyjnej.
Portuguese Para aceder aos servicos linguisticos gratuitamente, ligue para o nimero indicado
g no seu cartao de identificacdo.
Russian [na Toro ytobbl HecnaaTHO NOAYYMTb MOMOLLb NepeBoAYMKa, NO3BOHUTE NO
TenedpoHy, NpMBeeHHOMY Ha Ballel NAEHTUOUKALNMOHHOMN KapTe.
Taealo Upang ma-access ang mga serbisyo sa wika nang walang bayad, tawagan ang
galog numero sa iyong ID card.
. Dé str dung cac dich vu ngdn ngit mién phi, vui Idong goi s dién thoai ghi trén thé ID
Vietnamese {Ng ICh VU ngon ng p g 8¢ < i g

cla quy Vvi.
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