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Horizon Pharmacy Program

You can fill 100 units or a 34 
day supply, whichever is 
greater, of medicine for one 
copayment at a local retail 
pharmacy. 

There are over 65,000 
pharmacies across the 
United States in the retail
pharmacy network.

Get your maintenance 
medicines through our
trusted home delivery 
pharmacy AllianceRx 
Walgreens Prime.

Use home delivery to
order up to a 90-day
supply for one mail
order copayment.

The Horizon Blue Cross Blue Shield of New Jersey Pharmacy program is committed to helping
you get the care you need quickly and easily. We know your pharmacy benefit is important to
you. Filling prescriptions is easy with your member ID card.

Manage your medicines online
Sign in at HorizonBlue.com to find a network pharmacy, check medicine coverage and cost, set-up home 
delivery and much more.

Save money on medicines
Your pharmacy benefit plan has a covered drug list (formulary). It includes an extensive list of medicines to
treat almost all conditions. It is broken into tiers (cost level you pay). The tiers are generic, preferred brand
and non-preferred brand. Choosing generics may save you money. 

Members may even pay 
less out of pocket for their 
medicine(s). 

Long-term medicines are
those you take regularly to
treat chronic conditions, 
such as high cholesterol, 
asthma or diabetes. 

The first prescription usually
arrives within 10 business
days and refills can arrive
even sooner.

Take advantage of home delivery
The AllianceRx Walgreens Prime home delivery service is convenient. It allows members taking long-term
medicines to receive up to a 90-day supply delivered to their door. 



Know your plan
Your plan may require one or more of the following before you can fill your prescription:

Prior authorization 
Plan approval to get coverage for a medicine prior to being filled. This encourages safe, cost-effective 
medicine use and makes sure a prescription is medically necessary. It may also be required for brand name
medicines when a generic equivalent is available.

Quantity limits
Getting a certain amount of medicine. This makes sure your medicine is being used correctly and you’re
taking the correct amount over a period of time. 

Helpful tips
If a medicine requires prior approval for coverage or for the quantity, your doctor will need to provide 
information to us. 

Most over-the-counter medicines and those not approved by the U.S. Food and Drug Administration (FDA)
are not covered.
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We’re here to help
Prime Therapeutics LLC (Prime) is a pharmacy benefit manager that supports Horizon BCBSNJ
in the administration of your pharmacy benefits.

Doctors can call Prime Clinical Review
1-888-214-1784, 24 hours a day,
seven days a week
Find participating specialty pharmacies 
HorizonBlue.com/specialtyrx

Important Contact Information
Pharmacy Member Services 
1-800-370-5088, 24 hours a day,
seven days a week
AllianceRx Walgreens Prime home delivery 
1-888-844-3828, 24 hours a day,
seven days a week

Taking a specialty medicine? 
Use the specialty pharmacy network.
Specialty medicines are handled with care and used to treat complex
or rare conditions. Each of the participating specialty pharmacies 
provides personalized education and medicine instructions, support 
to help you manage your condition, and follow-up regarding refills 
and your medicine therapy progress.

Prime Therapeutics LLC is an independent company that provides pharmacy benefit management services for Horizon Blue Cross Blue Shield of New Jersey. 
Horizon Pharmacy is a service offering of Horizon Blue Cross Blue Shield of New Jersey, including pharmacy benefits provided by Prime Therapeutics LLC.
Prime Therapeutics has an ownership interest in AllianceRx Walgreens Prime, a central specialty and home delivery pharmacy.


